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CONTRIBUTE TO YOUR EMPLOYEES’  
PHYSICAL AND MENTAL HEALTH 

 
An EAP helps your employees when personal or work-related issues may affect their ability to 
perform their day-to-day work. The EAP provides assistance with mental health, interpersonal 
relations, finances, legal issues, as well as alcohol and drug abuse. This program is accessible 
regardless of where the employee is located and according to the clinically appropriate number 

of hours.
 

Your employees’ day-to-day work is constantly evolving.

So is your EAP! 

PSYCHOSOCIAL COUNSELLING: 
A consultation service is available to insured persons to help them resolve work, family, 
personal or addiction issues. Services are available for the clinically appropriate number of 
hours required for a short-term therapy approach.

SERVICES INCLUDED 

Unparalleled counselling support offered 24 hours a day, 7 days a week  
Virtual consultation: videoconference, telephone, online group  
In-person consultation 
Accessible via phone, chat via website or mobile app 
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1-800-668-0193    



Confidential and free service 
Available 24 hours a day, 7 days a week 
Unlimited number of requests

Financial advice 
Legal advice 
Elder care consultation 
Childcare consultation 
Nutrition and weight management 
And much more! 
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WORK-LIFE BALANCE: A consultation service to support insured persons 
through various life situations. 

MANAGEMENT CONSULTATION: Service provided to managers to help them solve 
team-management issues such as conflicts, negative reactions to change as well as 
communication problems. When managers call the service, advisors analyze the situation 
with them, help identify the root cause of the problem, and guide them through the resolution 
process. 

1-877-744-2789 

1-800-668-0193



Participant’s Total Wellbeing Index (TWI) – a behaviour-based 
assessment that helps insured persons better understand their 
strengths and areas for improvement across the four pillars of well-
being 

An online library with a variety of content, such as articles, videos, 
audios, toolbox and wellness tips   

Online clinical programs (CareNow) – a self-service with a user-paced 
cognitive-behavioural approach, covering topics such as depression, 
anxiety, stress, substance abuse and bereavement 

Benefits and savings 

Virtual Fitness Program 
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WEB PLATFORM: A unique, integrated and innovative web-based 
wellness platform that includes an industry-leading mobile app. The 
platform provides insured individuals with measurable wellness benefits 
along with ways to manage their health risks and inspire positive change. 
You will also find the following: 

login.lifeworks.com



With no yearly cap on hours, our assistance program is available 
to employees covered by Humania Assurance’s Long-Term 
Disability benefit, as well as their immediate family members. 
Consultation services can be easily accessed on a confidential 
and voluntary basis without employer referral by calling the toll-
free number, visiting our website or using the mobile app. 

PREZEN+, A UNIQUE OFFERING
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Reduced stress 
Decreased absenteeism  
Improved participant health 
Group insurance cost control 
Disability prevention 
Increased productivity 
Easier employee recruitment and retention 

THE 
BENEFITS 



THE PREZEN+ PROMISE  | MY HEALTH ALLY:
Ensure the health and well-being of managers, employees and their families 

through a fully confidential support program 

1-800-668-0193 
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